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Abstract

This study is used the eye-tracker as a tool and the network ticket-selling systems
of Taiwan railway and high-speed train as the study subject. The purpose of this study
is to probe the user’s visual moving and simplicity for both systems. There are three
experimental stages in this study. In first stage, the user must calibrate the instrument.
Then the user wore the eye-tracker and recorded the video to execute the network
ticket-selling system of Taiwan railway and high-speed train. In third stage, the video
recording data will be analyzed by analysis software. This study is through
experiment, arrangement and analysis steps to make the user to handle unfamiliar

system quickly and reach his goal correctly.
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