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Abstract

Quality Function Deployment (QFD) is a method to transfer the quality factors of
end products into the key factors of product development and to improves these key
factors. Rice is the most important crop in Taiwan which accounts for 32% of local
agricultural production. The harvested rice without being milled is called paddy. There
are eight steps to mill the paddy into rice: testing, drying, cooling, peeling, rice
specifying, color sorting, washing and packing. This research applies the theory of risk
assessment and highlights three important steps in the milling process, namely, drying,
cooling and color sorting. Through quality function deployment table these three steps
are transformed into four key parts, i.e., color recognition system, cool storage system,
ventilation lines and pressure nozzle. This study regulates these four key parts and thus

improves the quality of rice milling.

Key words : Quality Function Deployment, process of rice mill, theory of Risk

Assessment, key factors
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