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Abstract

This study apply the concept of PZB service quality model to explore the service
quality of the positioning management in the golf courses, aiming to analyze the
difference between different customers about the service quality emphasis on golf
course and provide suggestions for golf course owners.In addition, this study uses
SERVQUAL scale as our tool to investigate customer service quality satisfaction.

In order to reach the objectives mentioned above, this study usesquestionnaire
survey and interview assessments to analyze key factors influencing the service
quality of Ming Sing golf. The results provide useful suggestions on the aspect of
service quality and management for the owners to make improvement, including how

to raise customer service quality satisfaction and increase the number of customers.

Key words: PZB Service Quality Model, SERVQUAL scale, Golf course, Customer

service quality satisfaction, questionnaire survey
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, 3.5 0.707 5.0 0 4.5 0.522
FIFIEE | 3043 | 0.027
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