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Abstract

With the fast development of economy, it promoted the consuming capacity and
activaied the domestic market gradually. The flourishing development of the economic
environment, the allocation of income increased constantly and the consuming will and
capability also promoted. It make the service trades had a chance to rise. The production
value of the service trades had already exceeded the value of agricultural industry in 1988.
From paint of this view, the economic development center of Taiwan has already been
transferred to a service trade , and the total oufput value of the service trade will be
expanded continuously. The service industry can be divided into commerce, transportation,
storage, finance, insturance and society service. The commerce is separated into the retail
business and comprehensive retail business. The comprehensive retail business includes
department store, supermarket, convenience store and whole sale store.

Reviewed the datum of 1991, the tumover proportion of the comprehensive retail
business was : 48% of department store, 19% of convenience store, 17% of whole sale
store, 14% of supermarket. Compared with 1993, the situation of convenience store
turnover grow during this section is superior to other rival.

From the developing experience of convenience store in the U.S.A. and Japan, when
the national income is over 3,000 U. 8. dollars, it will be the development period of the
convenience store. As the Taiwan's economy is developed continuously, the national
income is increasing constantly. When the national income is reaching 5,000 dollars, the
convenience store will provide 24 hours service to satisfy the need of consumers. The
convenience store has already incorporated into consumer’s daily life circle gradually.
Because consumers are not care about prices, they understand the advantages of the
convenience store.

Even if the price of convenience store is weak comparing with the whole sale store
and supermarket, but it offers a comfortable shopping place and get the acceptation of
consumers. The chain convenience stores, such as: 7- ELEVEN, Family mart, OK mart,
developed fast in recent years. It makes the production value of convenience stores having
a better performance.
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