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Abstract

Facing the rapid changes of management environment, businesses need to
acing
i h
tinuously enhance their human resource quality to ensure competency. To reacl
con
ini urce
such a goal, individual department of company conducted training and human reso

activities. But, how to promote an overall training system under an integrated viewpoint

is now becoming an important issue.

Under the emerging trend on training performance and human resource
management quality, our project try to observe a human resource management and

training system under ISO 9000 QMS structure, TTQS and ISO 10015 concepts.

In our project, we compared and analyzed the training and human resource
management requirements/ guidelines/ certification requirements among ISO 9000, ISO
10015 and TTQS. We proposed an overall training system promotion model using a
* From-To” concept, and concluded that TTQS can be used as a powerful tool in
enhancing human resource quality and operation performance. A business verification

case-study was conducted in our project, showing TTQS can be used to improve

business’s training quality.
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