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Abstract

Robots can be roughly divided into industrial robots and smart service robots.
With the saturation of the industrial robot market and the internationally aging society
with fewer children, smart service robots will become the mainstream of future
development. In addition to the advance of the skills, new products also need to
meet customers’ needs so that they can grab the market share successfully. We are
able to take advantage of Quality Function Development to confirm the requests from
customers and convert them into skills which are capable of integrating products as
well as the skill aspect in the process of production and customers’ needs.

The case study aims at using QFD to analyze the positioning research of robot
products and listen to the comments from customers.  Also apply Quality House, The
five major parts of analyzing smart robots are video identifying software, operation
page, integration system, and cost of import one of the concepts in QFD, to assist to

achieve the quality requirement of the plan of product positioning.

Keywords: Quality Function Development (QFD), smart robot, product positioning,

integrate product
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